CALIFORNIA CONSUMER COMPLAINT STUDY - 2001
50 LARGE INDIVIDUAL LIFE INSURERSLICENSED TO CONDUCT BUSINESSIN CALIFORNIA
RATIO for COMPLAINT YEARS - 1998, 1999, and 2000

*é Mean Comp!ai nt of Justified

= Policies Ratio Complaints

3 Company Name (from Best to Worst) in-for ced 2000 1999 1998 2000 1999 1998

1 |GlobeLife& Accident InsCo 244,346 0.0 0.4 0.0] 0 1 0
2 |Equitable Life Assr Soc Of The US 146,106 0.0 13 1.9 0 2 3
3 |Gerber LifelnsCo 128,081 0.0 0.0 0.0] 0 0 0
4 |Jackson Natl LifeIns Co 109,462 0.0 25 0.8] 0 3 1
5 |Principa LifeInsCo 78,711 0.0 0.0 1.2 0 0 1
6 |American Income LifelnsCo 78,212 0.0 0.0 0.0 0 0 0
7 [New York LifeIns & Annuity Corp 61,561 0.0 17 0.0j 0 1 0
8 |PhysiciansLifelnsCo 60,678 0.0 17 1.8 0 1 1
9 [Mony LifelnsCo 60,662 0.0 0.0 0.0) 0 0 0
10 |USAA LifelnsCo 56,462 0.0 0.0 0.0] 0 0 0
11 [Midland Natl Life InsCo 52,225 0.0 0.0 5.4 0 0 3
12 |Surety LifelnsCo 51,390 0.0 0.0 0.0] 0 0 0
13 |First Penn Pacific Life Ins Co 49,921 0.0 0.0 0.0] 0 0 0
14 |Hartford Life Ins Co 45,487 0.0 3.0 0.0] 0 1 0
15 |Pruco LifelnsCo 44,512 0.0 2.4 0.0] 0 1 0
16 |Conseco Direct Life Ins Co 42,207 0.0 8.9 0.0] 0 4 0
17 |State Farm LifeInsCo 451,789 0.2 0.0 0.2 1 0 1
18 |Prudential Ins Co Of Amer 692,783 0.3 13 15 2 9 11
19 [Farmers New World Life Ins Co 303,796 0.3 0.7 0.3 1 2 1
20 |United Ins Co Of Amer 175,936 0.6 22 1.6 1 4 3
21 |John Hancock Life Ins Co 167,135 0.6 11 1.6 1 2 3
22 |New York LifelnsCo 486,651 0.6 0.6 1.2 3 3 6
23 |PrimericaLifelnsCo 253,011 0.8 12 1.6 2 3 4
24 |Northwestern Mut Life Ins Co 250,876 0.8 0.0 0.0] 2 0 0
25 |Massachusetts Mut Life Ins Co 120,366 0.8 16 0.8] 1 2 1
26 |Western Reserve Life Assur Co of OH 113,076 0.9 1.0 2.5 1 1 2
27 |United Of OmahaLife Ins Co 108,22 0.9 0.0 1.0 1 0 1
28 |Transamerica Occidental Life Ins Co 209,802 1.0 0.0 1.5 2 0 3
29 |Vvaley ForgeLifelnsCo 100,497 1.0 11 1.3 1 1 1
30 |American Natl InsCo 259,642 12 11 15 3 3 4
31 |Metropolitan Life Ins Co 512,640 12 0.4 1.1 6 2 6
32 |Jefferson Pilot Financia Ins Co 85,086 1.2 2.6 0.0 1 1 0
33 |Golden State Mut Life Ins Co 72,527 14 2.4 1.3 1 2 1
34 |Lincoln Ben€fit Life Co 58,340 17 0.0 2.2 1 0 1
35 |Allstate Life InsCo 165,907 18 0.0 2.5 3 0 4
36 |American Gen LifelnsCo 53,535 19 0.0 1.6 1 0 1
37 |OldLineLifelnsCo Of Amer 103,641 19 21 1.1 2 2 1
38 |Reliastar LifeInsCo 45,976 22 42 0.0] 1 2 0
39 |Hartford Life & Annuity Ins Co 45,193 22 22 2.1 1 1 1
40 |American Gen Life& AccInsCo 171,087 23 3.9 1.6 4 7 3
41 |AmerusLifelnsCo 41,249 2.4 2.6 0.0] 1 1 0
42 |Colonia Life & Accident Ins Co 39,92 25 0.0 5.3 1 0 2
43 |First Colony Life InsCo 145,276 2.8 0.0 0.0] 4 0 0
44 |Pacific LifeInsCo 57,789 35 17 3.3 2 1 2
45 |Federal Kemper Life Assur Co 55,935 3.6 5.7 4.1 2 3 2
46 |Reassure AmericalifelnsCo 46,721 4.3 0.0 0.0 2 0 0
47 |All American LifelnsCo 59,81 5.0 0.0 4.6 3 0 3
48 [Monumental LifelnsCo 56,473 5.3 5.3 1.7 3 3 1
49 |West Coast LifelnsCo 43,431 9.2 0.0 0.0] 4 0 0
50 [Conseco LifelnsCo 100,833 16.9 20.9 5.5 17 20 5

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policiesin-forced.
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